
Global Property  
Loss Prevention Engineering 

Impairment Hot Line 
 

Please report non-standard  
impairments to our free impairment 

notification service at: 
 

GlobalProperty.Impairment@AIG.com 
 Or Telephone: [+] 1 (817) 490-3255 
                                       [+] 1 (877) 705-7287 US/Canada 

 
PLEASE PROVIDE:   

CONTACT NAME, COMPANY, TELEPHONE, EMAIL, 
IMPAIRMENT TYPE, IMPAIRED EQUIPMENT, EXTENT OF IMPAIRMENT, 

PRECAUTIONS TAKEN, and IMPAIRMENT NUMBER 

COM-CG-13-0016 
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